Hasil Survei Pelayanan Publik
Museum Konperensi Asia Afrika

Periode : Januari 2023 s.d. September 2023
Jumlah responden : 523 orang

Jenis Kelamin (Gender)
523 responden

Laki-laki (Male)
29.9%

Perempuan (Female)
70.1%

Pendidikan (Education)
523 responden

D3 (Associate Degree)
4.2%

S3 (Doctoral Degree)
21%

S2 (Master Degree)
6.7%

SMA (Senior High Sch...
26.0%

S1 (Bachelor Degree)
56.2%

SD (Elementary School)

21%
SMP (Junior High Sch...

2.7%




Pekerjaan (Occupation)
523 responden

IRT

1.3%

DOSEN (College Lecturer)
2.5%

WIRAUSAHA (Entrepreneur)

1%

SWASTA (Private Company)
13.2%

GURU (Teacher)
6.3%

PNS (Indonesian Civil Servant)
5.5%

PELAJAR / MAHASISWA (Student)

64.4%
Bagaimana pelayanan Museum KAA
(How satisfied are you with the service of Museum of The
Asian-African Conference?)
523 responden
Kurang Baik (Bad) Baik (Good)
0.2% 13.4%

Sangat Baik (Excellent)
86.4%




Jenis layanan yang anda terima
(What kind of service have you received from Museum of The
Asian-African Conference?)

523 responden

Penelitian (Research)
5.5%

Pameran (Exhibition)
17.0%

Kegiatan/Event untuk Publ...
9.9%

Magang/PKL (Internship)
0.8%

Kerja sama program atau...
2.5%

Layanan edukasi (Educati...
64.2%

Pernah mengunjungi Museum KAA
(Have you ever visited Museum of The Asian African Conference?)

523 responden

Tidak (No)
38.4%

Ya (Yes)
61.6%




Pernah mengunjungi Virtual Museum KAA
(Have you ever visited Virtual Museum of the Asian African
Conference?)

523 responden

Ya (Yes)
24.5%

Tidak (No)
75.5%

Apakah materi yang disajikan oleh Museum KAA sudah cukup memberikan penjelasan
tentang Sejarah dan Nilai-nilai KAA?

(Is the information presented by Museum of The Asian-African Conference able to provide
explanation of Asian African Conference history and its values sufficiently?)

523 responden

Kurang Jelas (Quite Clear)
0.4%

Jelas (Clear)
25.0%

Sangat Jelas (Very Clear)
74.4%




Bagaimana informasi terkait layanan publik yang disediakan oleh Museum KAA [prosedur layanan,
kontak yang dapat dihubungi, respon Museum terhadap permintaan informasi, dll]

(How is information of public services provided by Museum of The Asian-African Conference suc...
523 responden

Kurang Jelas (Quite Clear)
1.3%

Jelas (Clear)
28.3%

Sangat Jelas (Very Clear)
70.4%

Apakah persyaratan pelayanan yang harus dipenuhi sudah sesuai dengan
persyaratan yang dipublikasikan?

(Are terms of services that should be followed according to the published terms?)
523 responden

Kurang Sesuai (Unsuitb...
0.2%

Sesuai (Suitable)
33.7%

Sangat Sesuai (Very Su...
66.2%




Bagaimana tingkat kemudahan prosedur untuk mendapatkan layanan yang
tersedia?
(How is convenience-level of procedures to have the available services?)

523 responden

Kurang Mudah (Quite Ea...
0.6%

Mudah (Easy)
32.5%

Sangat Mudah (Very Easy)
66.7%

"Bagaimana kecepatan dan jangka waktu pihak museum dalam
memberikan pelayanan?

(How fast the Museum provides the service?)"

523 responden

Kurang Cepat (Quite Fast)
1.0%

Cepat (Fast)
33.7%

Sangat Cepat (Very Fast)
65.2%




Bagaimana pendapat Sahabat terkait biaya/tarif pelayanan di Museum
KAA?

(What do you think about service fees of the Museum?)

523 responden

Murah (Cheap)
6.9%

Gratis (Free)
92.5%

Apakah hasil dari layanan yang diberikan sudah sesuai dengan standar pelayanan
yang dipublikasikan?
(Have service's outcomes met with the published Standard Operating Procedures?)

523 responden

Kurang Sesuai (Unsuitable)
0.8%

Sesuai (Suitable)
28.1%

Sangat Sesuai (Very Suita...
70.9%




Bagaimana kompetensi/lkemampuan petugas dalam memberikan pelayanan?
(How is competence/ability of the museum's educators for providing services?)

523 responden

Kurang Kompeten (Inco...
0.4%

Kompeten (Competent)
29.1%

Sangat Kompeten (Very...
70.6%

Bagaimana perilaku, kesopanan, dan keramahan petugas dalam
memberikan pelayanan?

(How do museum's staffs behave in providing services?)

523 responden

Tidak Sopan dan Ramah (...
0.4%

Sopan dan Ramah (Frien...
20.5%

Sangat Sopan dan Rama...
79.0%




Bagaimana kualitas sarana dan prasarana di Museum KAA?
(How is quality of the facilities and infrastructure at the Museum?)

523 responden

Cukup (Bad)
1.0%

Baik (Good)
25.6%

Sangat Baik (Excellent)
72.5%

Bagaimana penanganan terhadap pengaduan yang diberikan oleh pengunjung?
(How is the handling of complaints conveyed by visitors?)

523 responden

Tidak ada (No-handled)

1.3%

Berfungsi kurang maksimal (Good...
3.8%

Dikelola dengan baik (Well-handled)

94.6%



